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Community Academy Norms

Mute Your Mic
Unmute when it is 
your turn to share.

Engage
Use the chat 

feature to share 
thoughts and ask 

questions.

Reflect 
Take notes. 
Review the 

presentation to 
support your 
navigation. 

Identify Yourself
State school your 
child attends or 
the school level. 

1 2 3 4



COMMUNITY ACADEMY CHECK-IN

COMFORT LEVEL 
How do you feel? 

EXPERIENCE 
What have you done? 

GOAL
What is your goal? 



Student Support 
Teams (SSTs)
Learn about school-based 
resources and access to  
community services

Parent Teacher 
Conferences
Prepare to check-in with 
your child’s teacher

Navigating Canvas 

Understand how to stay 
connected to your child’s 
academics regularly

Navigating the 
HCPSS 

Agenda & 
Outcomes  

1.

2.

3.

1.

2.

3.



HCPSS Website - www.hcpss.org
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Student 
Support 

Teams (SST)  
Learn about school-based 

resources and access to  
community services 

Presenter: Jessie Moore  



Student Support Team (SST)
SST or Student Support Team is a group of school 
staff and Administrators who work together to 
identify students who are facing challenges 
academically, behaviorally, socially and  emotionally. 
This team is responsible for providing resources and 
outreach to students and families to ensure student 
success.



Staff Resources

● School Counselor
● School Psychologist
● Pupil Personnel Worker
● Community Superintendent & Director of 

Schools



● School Counselor
● Support all students academically, socially, and 

emotionally.  Provides small group counseling 
to students in a variety of areas including 
divorce, making friends, and mental well-being.  
Help students with developing plans/pathways 
to completion of high school and post high 
school graduation including career planning 
and college applications. 

●

●



● School Psychologist
●

Provides services according to the individual 
needs of a student. Provides individual and 
group counseling for students with an 
individualized education plan.  Help school staff 
understand learning and behavior problems 
and their effects on student achievement. 
Participate on school problem solving teams. 



Pupil Personnel Worker
●

Works collaboratively with school staff, 
students, parents, and community agencies. 
Provides intervention and support for students 
with chronic attendance problems, assist 
families with enrollment, residency, and 
placement issues. 



● Community Superintendent &  
Director of Schools

●

Provides supervision and support to 
elementary, middle, and high school 
administrators in a variety of ways including 
school improvement and professional learning. 
Assists families with unresolved school matters 
that were addressed by the school principal.  



● Classroom Teacher 
●
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Parent 

Teacher 
Conferences  

Prepare to check-in with your 
child’s teacher

Presenter: Gregory Toland  



 What Will Be Covered
● Why are parent teacher conferences important?
● When & Where are parent teacher conferences located?
● How can I sign-up?
● What should I bring or prepare to discuss?  



 The Importance 
● Teachers have the opportunity to…

○ Share academic progress and growth
○ Share testing data/assessments
○ Share classroom observations (strengths of child, learning behaviors, 

areas to improve upon)
○ Provide an overview of upcoming standards/topics covered and what 

you can do to support your child at home (resources)

● Parents/Guardians have the opportunity to…
○ Gain valuable information about their child’s academic, social and 

behavioral progress, strengths and improvements needed
○ Ask questions and open communication with teacher
○ Put a name to a face // makes discussions at home more personable



Dates & Location 
● Elementary

○ ELA: Nov. 20-22: 
■ Week of Thanksgiving

○ In-person at school and virtually
○ Outside of school day
○ Math: Feb. 7-8

● Middle & High School
○ All Conferences: Nov. 20-22: 

■ Week of Thanksgiving
○ Outside of school day
○ In-person at school and virtually

Conferences are scheduled for 15 minutes.



Scheduling
● The conference sign up window opens at 

8am on Monday, November 6
● The sign up window closes at 4pm on 

Thursday November 16
● Parents sign up through HCPSS Connect 

Synergy with own login credentials 

For resources on scheduling conferences, please visit HCPSS Connect Guides.

Click on the Conference tab in the left 
navigation panel, and click Parent 
Conferences. Select the conference time 
you want for each class listed. Check with 
your school for the date when you can start 
scheduling conferences. 

https://hcpss.me/
https://hcpss.me/
https://www.hcpss.org/connect/guides/


What You 
Should Know:

BEFORE
the 

Conference

1. Talk with your child

• Communicates value of education 
and school partnership

• Helps you to know what to share 
and what to ask

2. Develop a list of items that you want to 
share 

• Communicate any challenges or 
areas of interest

• The more teachers know about 
your child, the better they can 
reach and teach your child in the 
classroom

3. Develop a list of questions

• What are ways that I can further 
support, strengthen, improve my 
child’s work?

4. Request interpreting services if needed



What You 
Should Know:

DURING 
the 

Conference

1. Take Notes to remember 
key points 

2. Ask most important 
questions first – time goes 
by very quickly

3. If anything is unclear, ask 
clarifying questions 

4. Reach agreement on any 
action steps or student, 
teacher or parent 



What You 
Should Know:

AFTER
the 

Conference

1. Talk with your child about 
any key 
takeaways/outcomes 
from the conference

2. Follow up on action items 
developed during the 
conference

3. Maintain communication 
with teacher

4. Check in with your child 
daily, every couple of days 
to monitor their work 
completion and work 
habits 



Important Note
Parents have the right to request a teacher conference 
any other time during the school year within staff work 
hours with the exception of one week before and after 
conference week.

Do not wait until you have a list concerns that could affect student 
performance before you schedule a conference.



● https://www.readingrockets.org/article/tips-successful-pare
nt-teacher-conferences-your-childs-school

● https://www.mylearnlab.com/articles/your-guide-to-a-parent
-teacher-conference/ 

RESOURCES:

https://www.readingrockets.org/article/tips-successful-parent-teacher-conferences-your-childs-school
https://www.readingrockets.org/article/tips-successful-parent-teacher-conferences-your-childs-school
https://www.mylearnlab.com/articles/your-guide-to-a-parent-teacher-conference/
https://www.mylearnlab.com/articles/your-guide-to-a-parent-teacher-conference/
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Navigating 

Canvas  
Understand how to stay 

connected to your child’s 
academics regularly

Presenter: Jada Williams



 

Navigating HCPSS

 Secondary  Breakout Session!

https://meet.google.com/cnw-mcwp-kpp


Navigating Canvas Tools:
1. Guided Videos Resource
2. Observer Pairing
3. User Settings
4. Notification Settings
5. Inbox Overview
6. Canvas Overview
7. Assignment Overview
8. Grades Overview
9. Parent App

10. Help Resources
11.  Q&A

Still feeling  confused during the 
session and have questions?

  No worries! 
We will hold a  Q & A at the end of 

our session.

Agenda



Did you know that Canvas Offers 
Guided Video Tutorials?

I want to show you important videos and then 
demonstrate how to access them on my 
screen.
If you’re all set up, feel free to follow along on 
a split screen, new tab, or other device.

Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/tkb-p/videos#observer-videos
https://community.canvaslms.com/t5/Video-Guide/tkb-p/videos#observer-videos


Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Account-Registration-and-Student-Pairing/ta-p/383813
https://community.canvaslms.com/t5/Video-Guide/Account-Registration-and-Student-Pairing/ta-p/383813


Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/User-Settings-All-Users/ta-p/382925
https://community.canvaslms.com/t5/Video-Guide/User-Settings-All-Users/ta-p/382925


Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Notification-Settings-All-Users/ta-p/383690
https://community.canvaslms.com/t5/Video-Guide/Notification-Settings-All-Users/ta-p/383690


Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Inbox-Overview-All-Users/ta-p/383696
https://community.canvaslms.com/t5/Video-Guide/Inbox-Overview-All-Users/ta-p/383696


Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Canvas-Overview-for-Observers/ta-p/383797
https://community.canvaslms.com/t5/Video-Guide/Canvas-Overview-for-Observers/ta-p/383797


Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Assignments-Overview-Students/ta-p/384075
https://community.canvaslms.com/t5/Video-Guide/Assignments-Overview-Students/ta-p/384075


Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Grades-Overview-Students/ta-p/384190
https://community.canvaslms.com/t5/Video-Guide/Grades-Overview-Students/ta-p/384190


Gradebook - 0 Versus “No Submission”

Student 
earned 
zero 
(missing)
Impacts 
Grade

Electronic 
assignment 
submitted but 
not graded yet

No 
submission; 
Does not 
impact grade 
yet



Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Canvas-Parent-App/ta-p/383772
https://community.canvaslms.com/t5/Video-Guide/Canvas-Parent-App/ta-p/383772


Homescreen 

Shows each course and current 
course average. 

Tap a course to view more 
information or tap the student 
name at the top to change the 
view to a different child. 



Course (Subject) View 

Here we see the child’s 
language arts course. 

The grades tab displays specific 
assignments, student’s score, 
and status labels such as 
missing or late. 

Tap on an assignment to see 
more details (next slide).





Calendar

Select the calendar icon at the 
bottom of the app to view 
events, and assignments for all 
subjects by day. 

Days with events and 
assignments due will have dots 
under the date; tap a day to see 
the items.



In-App Alerts



Still feeling  confused during the session and 
have questions?

  No worries! 
We will hold a  Q & A at the end of our 

session.
All About Canvas

https://community.canvaslms.com/t5/Video-Guide/Canvas-Help-Resources-All-Users/ta-p/383450
https://community.canvaslms.com/t5/Video-Guide/Canvas-Help-Resources-All-Users/ta-p/383450


Sample Canvas Account

MS Parent:

Username: parent26

Password: password26





What is the most underused 
resource in education today? 

Parents.

-LAUREN TRIPP BARLIS
Relationships That Make a Difference

“



CREDITS: This presentation template was created by Slidesgo, including 
icons by Flaticon, and infographics & images by Freepik

THANK YOU!
WE APPRECIATE YOUR FEEDBACK!

Please take a moment and click on the link below to provide 
feedback.

Navigating HCPSS Session Feedback Form

Please keep this slide for attribution

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
https://forms.gle/CuaPihLy3eNk7dui7

